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Rivenhall White - DS-EHS01-41E
Rivenhall Black - DS-EHS01-39E

WALL MOUNTED OR FLOOR MOUNTED LED ELECTRIC FIRE
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MODELS SHOWN: RIVENHALL LED ELECTRIC SUITE 
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24 kg
H600x W1000 x D265(mm)

1.80

RIVENHALL WHITE - DS-EHS01-41E 
RIVENHALL BLACK - DS-EHS01-39E 
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Recess any part of the appliance into the wall, or run the supply cable under carpets
Site in a position where curtains or drapes could cover the appliance , or other soft materials could cover e.g. below a 
coat rack
Site behind an opening door where mechanical impact/damage could occur
Site where the supply cable would become a trip hazard
Sit,stand or forcefully pull on the appliance
Obstruct,cover of force items into the openings

It should be noted that the appliance creates warm convected air currents. These currents move heat from the room 
surroundings to, and up the wall surfaces adjacent to the heater.
Installing the heater next to these types of wall coverings or operating the heater where impurities in the air ,(such as 
tobacco smoke) exist, may slightly discolour wall finishing.
If the appliance is to be secure on a dry lined or timber framed construction then the integrity and ability of the wall 
to secure the appliance must be confirmed. It is important in these circumstances that any vapour barrier and or 
structural members of the house frame are not damaged.
If you are unsure of the ability of the wall to secure the appliance and or which type of wall fixing to use, you should 
take professional advice and obtain the correct fixings. Alternatively , find a more suitable wall location.

DO NOT

1     Heater unit   
2     L shape brackets
1     Long bracket     
7     Wall fixing screws  
7     Wall plugs 
2     Firebox screws
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A    4x30mm x 7pcs

C   4x12mm x 2pcs

B        6mm x 7pcs
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400 1. Ensure the wall fixing brackets are level.
2. Mark out the 7 hole locations.
3. Drill 7 holes (6mm diameter, 40mm

deep) into the wall.
Please refer to the diagram for hole
locations.

For wall mounted installations

Please note: Before drilling into walls, 
always check that there are no hidden 
wires, pipes, etc.Make sure that screws 
and wall plugs supplied are suitable for 
supporting the unit in your surface. 
Consult a qualified person if you are not 
sure.

Insert the supplied wall plugs (B) into the  
drilled holes.
Offer the brackets into position and screw 
into place with the wall screws (A) provided.
Carefully lift the appliance onto the top 
bracket.
Screw the 2 appliance screws (C) into 
position underneath the appliance, securing 
the appliance in place.

4.

5.

6.

7.

For floor mounted installations

Please note: Before drilling into walls, 
always check that there are no hidden 
wires, pipes, etc.Make sure that screws 
and wall plugs supplied are suitable for 
supporting the unit in your surface. 
Consult a qualified person if you are 
not sure.

Offer the appliance up to the wall in it's  
desired location. 
Draw a mark where you wish to connect 
the strap to the wall. 

1.

2.
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5. Flame effect
6. Fire ON/OFF
7. Power Switch

DOWN
LIGHT

NOTE: press 

1.Mantel
2.Logs
3.Remote control
4.Heat settings 8. LED Downlights
button (5) 3 seconds to turn on the downlights function.

8.

7

Remove the appliance from the position and 
drill a 1x hole (6mm diameter, 40mm deep)

3.

Gently hammer the wall plug into position.4.

Carefully lift the appliance back into position.5.
Using a screwdriver, screw through the fixing
strap and into the wall plug you have just
installed into the wall. Securing the appliance
into place.

6.
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DOWN
LIGHT

LED Display

Up Selection

Down Selection
Open Window/Door detection 
Heat II
Heat I

“-” Selection“+” Selection

Downlights
Flame Effect

Timer ON/OFF

Power ON/OFF

Timer Set

Date Time Setting

Clear button

NOTE: Before using any operation with the remote control, Insert 2 x AAA batteries to the back of the remote control.
The remote control will not respond until the digital display is illuminated as it is in sleep mode.Before operating , 
press any button once to illuminate the digital display in order to activate the remote control.
Do not press the remote control buttons more than once within two seconds for correct operation.Please wait for the 
receiver to respond to the transmitter

Manual Operation
STEP 1: Plug in and turn the mains power supply on.
STEP 2: Turn the switch on the right hand side of the heater outlet to ñIò position.
STEP 3: Press the      button to turn on the appliance.
STEP 4: Press the button once to activate the low heat setting , press it again to activate the high heat setting,
press it a third time to switch the heat setting off.
STEP 5 : To change the flame brightness , press the button to cycle through the brightness options.Turn
off the LED flame effect by pressing the button repeatedly until the flame effect cycles off.
NOTE: press      button 3 seconds to turn on the downlights function.
STEP 6: Activate the standby mode by pressling the      button again.
STEP 7:Switch the fire off by turning the switch on the right hand side of the heater to the ñ0ò position.

Remote Control Operation
STEP 1: Switch on the appliance using the    switch.
STEP 2: Press the power button on the remote control; the LCD display will illuminate.
STEP 3: PressñFLAMEòbutton on the remote control to select the desired flame brightness; there are 3 different
brightness levels available. 
STEP 4: Select the desired heat output by pressing the relevant heat setting button:
To activate the low heat setting, press ñHEAT lò ; press it again to turn it off.
To activate the high heat setting, press ñHEAT llò ; press it again to turn it off.
STEP 5: Press the "+" button on the remote control to increase the set temperature.
Press the "-" button to decrease the set temperature. The temperature can be set beweet 15-30℃.
If the room temperature is higher than the set temperature on the appliance, the heat will turn off.
If there is no operation for a few seconds, the remote control will show room temperature.

Setting the Current Day and Time
The day and time can only be set using the remote control.
STEP 1:Press the ñ DATE TIMEò button on the remote control , the day of the week will flash, Use the up and down
buttons to set the day of the week.Once the current day is set , press the “DATE TIME” button to confirm the current day. 
STEP 2: The hour setting will then flash once the day has been selected .Use“+”or “-” to adjust the time until the current hour is 
selected.Press the “DATE TIME” button to confirm the current hour.
STEP 3: Then the minute setting will flash once the hour has been set.Use“+”or “-” to adjust the time until the current minute is 
set correctly.Press the “DATE TIME” button to confirm the current minute.
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When the window function is turned on, the temperature setting function will be disabled.
When the timer is set on, the window function will be disabled.

Safety Cut-out System
The fire suite is fitted with a thermal safety cut-out device, built in to prevent it from overheating.  
Should the fire suite start to overheat, due to blocked air vents, the thermal safety cut-out system with automatically 
operate and the heat settings will switch off. If this happens: 
STEP 1: Switch off the fire suite using the ON/OFF switch, ensuring it is in the "O" position. 
STEP 2: Check that the fire suite is unplugged from the mains power supply and allow it to cool for approximately 
15 minutes. 
STEP 3: Clear any blockages present on the vent,taking care not to damage the fire suite. 
STEP 4: Plug in and switch on the fire suite at the mains power supply. 
Caution: In order to avoid a hazard, due to inadvertent resetting of the thermal cut-out,the fire suite must not be 
supplied through an external switching device such as a timer, or connected to a circuit that is regularly switched 
on and off by the product.

NOTE: TIMER ON logo showed on the handset screen indicates that the weekly timer is enabled, the fire will operate 
according to the set time. If you want to operate the fire manually press the TIMER ON/OFF button to turn off the weekly 
timer. 
The fire heater will operate to the set temperature when the weekly time is turned on, if you press any of the following 
buttons “DOWN LIGHT”, “WINDOW”, ”+”, ”-“, “FLAME”, “HEAT I” and  “HEAT II”.
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NOTE: If the sensor fault of shortcut and open circuit, the indicator light on     and     button on the appliance will
blink in the same time. If the fault is removed, the indicator light on     and      button on the appliance stop blink.
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Making a claim: 

Making a claim is easy. If you wish to make a claim under our guarantee and all the terms and conditions for your product have 
been met then please submit the following information for the attention of the 3G Service Department to the address below. 
Alternatively, you can email or fax. 
Focal Point Fires, 3G Service Department, Reid Street, Christchurch, Dorset, BH23 2BT. 

Email: 3g@focalpointfires.co.uk, 
Fax. 01202 588639. 

Details required: 

I .  Name, full address including postal code and contact telephone number: 
2.A copy of your proof of purchase e.g. receipt or bank statement.
3. Original installers Gas Safe registration number (gas fires only).
4.Annual service receipt for every 12 months (gas fires only). 
Please note that this does not affect your statutory rights.

CE: 
UK 
CA 

This product complies with conformity requirements of the 

applicable European Regulations or Directives. 

This product complies with conformity requirements of the 

applicable UK Regulations. 

0, 
11'1 

Wasre electrical products should not be disposed of with household waste. Please recycle where facilities exist. Check with your local authority or retailer for recycling advice. C0 
As our policy is one of continuous improvement and development, we therefore hope that you will understand we must retain the right to amend details and/or specifications without prior notice U. 

GD © 2021 Focal Point Fires Ltd. 
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