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9. Returns 

9.1 Requests to return goods must be submitted via the returns form and must include product details, the purchase 

order number, the reason for the return, and accompanying images of the product and packaging. 

9.2 Requests for items that are damaged or missing must be submitted within 48 hours of delivery. 

9.3 Requests for items that are no longer required, with packaging in pristine condition, must be received within 45 days 

and will incur a 12.5% restocking charge. 

9.4 Requests for items that are no longer required, with packaging in poor condition, must be received within 45 days 

and will incur a 12.5% restocking charge plus an additional 12.5% repackaging charge. 

9.5 Special orders and baths are non-returnable. 

9.6 Collections will only be made from the original point of delivery. 

9.7 Items damaged after being sent to a third party will not be collected. 

9.8 Ownership of goods shall remain with the company until full payment has been received for all goods covered by this 
contract. 

9.9 If any goods are resold before payment is made, the company’s right of ownership shall transfer to the proceeds of 
the sale or the claim for such proceeds. 

 


